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Elevate  your member 
experience
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Peoplevine is a Member 
Experience and CRM 

Platform
We allow you to create digital experiences for your members


with self-service tools and utilize member data to deliver 
personalized hospitality and drive growth.
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LUXURY RESIDENTIAL 

communities


As high-end residences and condo 
hotels up their amenities, 
developers are looking to leverage 
the power of membership to 
enhance the residential experience.

boutique HOTELS 

AND RESORTS

Popular destinations for locals and 
travelers alike, many of these 
properties have begun to establish 
a members club to differentiate 
themselves from the competition.



PRIVATE MEMBERS’ 

CLUBS


Private social clubs have evolved to 
suit modern life and modern 
members who live, work, and play in 
city centers around the world.



COWORKING


To accommodate a growing 
number of start-ups and remote 
workers, coworking spaces are 
introducing more tiered levels of 
membership to their offerings.



Lifestyle Hospitalty Businesses 
Elevating with Memberships
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PRIVATE CLUBS BOuTIQUE HOTELs LUXURY RESIDENTIAL COWORKING
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“When we were looking at CRM solutions, like 
Salesforce and HubSpot, these tools were more 
directly sales-oriented. PeopleVine had more 
features for Membership Management than anyone 
else.”

Zac Moseley 

CEO AT TEMPLATE COMPANY
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enrollmentenrollmentenrollment

ENgagement

digital id card

Events & ticketing

check-in app

mobile app

pos & integrations

portal

bookings & reservations

perks & privileges

crm & applications

signup landing page

ENROLLment payments

reсurring billing

Card on File & House


Account Payments

Tracking

reporting & analitycs

A COMPLETE MEMBER EXPERIENCE
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For Members For Ops Teams

Two-Sided Platform in the Cloud
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why members will keep you  
on their home screen

Give your members a single digital 
home where they can access all 
your place as offer and make them 
part of your brand experience.


Seamless Digital Experience



Deliver events, programming and 
amenities that match your 
members interests and 
preferences at the point of service.



Access Personalized 

Hospitality

Build a community and create a 
sense of belonging  among 
members and staff through 
personalized data and messaging.

Connect with Members


and Staff
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why your ops team  
will love it

Invest in the Guest Experience, not 
back-end code

(we already did that...).



make smart choices and 

Save up to 60% on Software


Give your staff time back while 
giving your members digital tools 
they want to use.


elevate your staff to 

Operate More Efficiently

Use Peoplevine to create engaging 
digital experiences across all your 
revenue streams, staff and spaces, 
so your members are always 
connected.



create your custom branded 

experience and grow $$$
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member


enrollment
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Applications, Forms

& L anding Pages

make it easy to 
sign up and pay

PeopleVine’s dynamic online applications 
allow you to capture information on a 
prospective member, collect credit card and 
ACH payment details and manage the 
membership approval process. Each stage 
in the process (i.e. pending, approve, 
decline) can send custom automated 
emails to update applicants. 
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member


engagement
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member portal

Give your 
members a home

Provide your members with a password 
protected member portal where they can 
view their account, billing, order history and 
dining transactions, edit their profile, make 
dining reservations, and access events and 
exclusive content.
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Member app

a home when

they roam

Provide your members with a mobile app to 
view their membership account and billing, 
edit their profile, make dining reservations, 
and access events and exclusive content.


In addition to email and SMS, send push 
notifications to members.
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Events & Ticketing

Bring members

together

Create a calendar or grid view of events for 
your members to RSVP or purchase tickets. 


Trigger off SMS or emails carrying 
welcome messages or branded partner 
content when a digital event ticket is 
scanned at the door. 


Provide exclusive pricing based on 
membership levels. 
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Bookings & Reservations

Upgrade bookings

to self-serve

Set up schedulers for all the amenities you 
offer within your space. Allow members to 
book appointments at the spa or with a 
trainer, or reserve rooms, amenities, dining, 
and even overnight suites all from their 
member portal. Give trainers or other 3rd 
party service providers the ability to 
manage their own schedules. Send 
automated reminders the day before the 
appointment or reservation and emails or 
SMS to capture feedback. 



/ 2021

01

MOBILE Ordering

Order FROM YOUR 
table, room or 
wherever you are

Allow members to browse and order from 
your digital menu, select takeout or delivery 
via Postmates or your drivers.  Create 
limited releases or member-only menus to 
increase demand and traffic. Provide 
members with a contact-less dining 
experience. Orders are sent to the kitchen 
via chit with member name and table 
number.
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POS & Integrations

Personalize 
experiences

through data

Tie the data in your Point-of-Sale and 
SevenRooms Reservation System back to 
the member’s CRM profile to gain a better 
understanding of their preferences and to 
personalize future engagement and 
experiences. 
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perks & Privileges

Enhance your 
member benefits

Provide your members with a mobile app to 
view their membership account and billing, 
edit their profile, make dining reservations, 
and access events and exclusive content.

In addition to email and SMS, send push 
notifications to members.
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MEMBER PAYMENTS


& TRACKING
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Card on File

Store member 
card information 
securely 

Enable members to charge their card on file 
(credit card or ACH).


Set up their house account for a quick and 
easy checkout experience. 


Save their payment one time and make it 
conveniently available at every touchpoint. 



/ 2021

19

Billing

Collect money 
faster

Automatically bill members on a recurring 
basis (i.e. monthly, quarterly, or annually). 


Sync all transactions from member dues to 
F&B sales, events and more with 
QuickBooks Online for accounting and 
reconciliation.
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Member CRM

One place for all 
member data

Automatically distribute digital gift cards 
and vouchers to new members and on 
members’ anniversary dates. 


Apply a house credit to members accounts 
as a welcome gift.
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Member ID Card

go digital

Digital membership cards allow your 
members to check in at your space and 
access member-based experiences.


Add your brand colors, logo and even allow 
members to add their headshot photo.


Link members’ digital and physical cards to 
track member engagement back to their 
CRM profile.
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PoX App

Check in members 
upon arrival

Check in members by scanning their digital 
ID card or typing in their name, phone or 
member ID number.


Print a chit at the BoH with member info 
and preferencesUpdate SevenRooms when 
the member arrives.


Send a text message to your staff upon 
member arrival.
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automation


& reporting
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Email Marketing & Automation

Dynamic member journeys

Drip & Date-Based 

Campaigns

Automatically send emails 
and text messages based 
on the actions or inactions 
your members take, and the 
special occasions 

(i.e. birthdays, 
anniversaries) they might 
celebrate.

Automated 
Responses

Set up keywords for 
members to leverage on 
Twitter or via text 
messaging for automated 
responses with exclusive 
content.

Automatic 
Triggers

Kick off emails or text 
messages after a member 
completes their application, 
checks in at your event, or 
has their membership card 
scanned. Use triggers to 
deliver efficient hospitality.

Webhooks

& APIs

Set up connections 
between the PeopleVine 
platform and other 3rd 
party systems to kick off a 
wider range of experiences.



/ 2021

24

Reporting & Analy tics

All members’ data 
for actionable 
insights

Know who is in the club in real time, 
welcome members and guest, provide 
surprise and delight moments See total 
members, by cohort (new, cancelled, 
upgrades), by demographics and spend. 
See revenue by source (i.e. dues, events, 
F&B, eCommerce, transactions, and 
services). Track member engagement 
across email, SMS, mobile and campaign 
performance.
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now

let’s recap



/ 2021

enrollmentenrollmentenrollment

ENgagement

digital id card

Events & ticketing

check-in app

mobile app

pos & integrations

portal

bookings & reservations

perks & privileges

crm & applications

signup landing page

ENROLLment payments

reсurring billing

Card on File & House


Account Payments

Tracking

reporting & analitycs

A COMPLETE MEMBER EXPERIENCE
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(312) 957-7737


info@peoplevine.com


www.PeopleVine.com
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thank you


